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RouteTrust is an end user. In addition to responding to requests made of RouteTrust by carriers,
monitoring agencies or others in a timely manner, RouteTrust has created a tool for scoring every call
received based on a proprietary algorithm (shaken/stir certificate, attestation value, caller
frequency/behavior, dialing pattern, answer rate and duration of calls made, and more). This
proprietary tool allows RouteTrust to block unwanted traffic based on the subjective sensitivity of any
one number. As part of our scoring process, we maintain access to ‘do not originate’ files provided by
third parties. We also maintain internal whitelists/blacklists for both phone numbers and IP addresses.

RouteTrust does not generate calls.



