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Simpletech is a foreign voice service provider based in Montevideo, Uruguay. The
company provides VolP PBX installation and configuration services (3CX systems)
for business customers.

Simpletech does not operate its own telecommunications network in the United
States and does not directly originate voice traffic to the U.S. PSTN using
independent carrier infrastructure.

Direct Inward Dialing (DID) humbers and voice termination services used by
Simpletech customers are provisioned through authorized upstream carriers,
including N2P and other underlying providers.

Simpletech relies on its upstream voice service providers to implement
STIR/SHAKEN authentication frameworks in compliance with FCC regulations and
applicable U.S. law.

Simpletech does not alter caller ID information outside of customer-authorized
configurations within PBX systems and does not knowingly originate illegal
robocalls or spoofed traffic.

In the event that Simpletech becomes aware of suspicious or unlawful traffic
activity, it cooperates with its upstream providers to investigate and take

appropriate corrective actions, including suspension of services if necessary.

Simpletech maintains internal policies prohibiting fraudulent traffic, spoofing, and
illegal robocalling activity.
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