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Blu-Shift Wireless LLC, doing business as Telektronics, previously offered interconnected VoIP
services via upstream providers. As of early 2024, the company is under new sole ownership following
a partner exit, and we are actively working to restore all FCC compliance, including reactivation of our
Robocall Mitigation Database (RMD) listing and 499 filings. Blu-Shift Wireless does not currently
implement STIR/SHAKEN directly. All VoIP traffic is routed through upstream providers who handle
attestation and call authentication in compliance with FCC rules. We manually verify all customers prior
to service activation, including validation of business legitimacy, government-issued ID, and service
use-case. Our VoIP services are focused on business clientele, with traffic monitored for irregular
volume, short-duration patterns, and known scam CNAMs or destinations. Suspicious activity is
blocked immediately and escalated when appropriate. Blu-Shift Wireless is committed to preventing
illegal robocall traffic and responds to all traceback requests from the Industry Traceback Group (ITG)
within the 24-hour regulatory window. As of this filing, we have updated all ITG contact details. We are
taking corrective steps to ensure consistent FCC compliance across our Robocall Mitigation Plan,
STIR/SHAKEN policy, KYC documentation, and customer vetting processes.
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