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1. Introduction

Glotell US Corp (“the Company”) has implemented a comprehensive robocall mitigation
program designed to identify and block illegal robocall traffic. This Robocall Mitigation Plan
outlines the reasonable steps the Company takes to avoid transmitting or facilitating illegal
robocall traffic, in compliance with FCC regulations.

2. STIR/SHAKEN Implementation [Caller ID Authentication]
The Company has fully implemented the STIR/SHAKEN call authentication on its IP network. Our
OCN is 961L. The Company works diligently to mitigate all illegal robocalls.

3. Robocall Mitigation Measures
The Company implements the following robocall mitigation measures:

3.A. Detection System

The Company commits that all the voice traffic is subject to a robocall mitigation program.
Glotell US Corp will only accept traffic for termination from companies that are in the Robocall
Mitigation Database.

3.B. Traceback Response

The Company commits to fully respond to all traceback requests from the FCC, law
enforcement, and the industry traceback consortium within 24 hours of receipt of such request,
and to cooperate with such entities in investigating and stopping any illegal robocallers that use
its service to originate calls.

3.C. Know Your Customer

Glotell US Corp includes within its agreement’s terms designed to prevent new customers or
upstream providers from originating illegal calls. These provisions are also being included in
contract renewals.

Glotell US Corp requires its customers to fill in and sign a Know-Your-Customer Form where
customers provide information about the nature of their traffic and confirm that they do not
originate any fraudulent calls. This due diligence on all customers before provisioning service is
designed to mitigate illegal robocalls and provides the following details: - Verification of
business identity and legitimacy; - FCC registration, licensing details, industry traceback status; -



Review of intended use of services; - Information regarding automated
dialing/robocall/telemarketing uses; - Contractual prohibitions against illegal robocalling.

3.D. Contractual Prohibitions

The Company's terms of service explicitly prohibit customers from: - Originating illegal robocalls
- Spoofing caller ID with intent to defraud - Transmitting calls that violate the Telephone
Consumer Protection Act (TCPA) - Using the service for any unlawful purpose.

3.E. Traffic Monitoring

The Company actively monitors traffic patterns for anomalies that may indicate illegal robocall
campaigns, including: - Unusual call volume spikes - High short duration call rates - Patterns
consistent with robocall behavior - Al-driven behavioral analysis.

3.F. Enforcement Actions

Upon identification of suspicious or illegal robocall traffic, the Company following steps:
- Immediately block the offending traffic

- Terminate service to customers originating illegal calls

- Report violations to appropriate authorities

- Cooperate with law enforcement investigations

4. The Company commits to update its Robocall Mitigation Database filing within 10 (ten)
business days of any material change to the information contained herein.

5. Certification
| certify that Glotell US Corp. has implemented the robocall mitigation measures described in
this plan and is committed to preventing illegal robocalls from originating on its network.

Signed by:
Signature: l i

494627113E84404...
Name: Alina Karpova

Title: CEO
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