STIR/SHAKEN

We have completed the registrations and certification processes. All calls from our server
are being certified via our own OCN and have been tested with multiple 3 party testing
tools.

Additional steps being taken to prevent illegal robocall traffic

1) Limit number of concurrent outbound calls per client

2) Never provide SIP or authentication password to clients

3) Only provide VolIP services to known local clients we provide IT service to

4) Service agreement with all clients disallowing robocalling or any computer-aided dialing
5) Limit out outbound calls to ONLY our IP addresses, disallowing any 3rd party calling

6) Limit number of outbound call allowed per client and per PBX



