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Robhocall Mitigation Program

9/26/2021

To whom it may concern,

I, Roberto Baan president of My Line Telecom, certify that as a part of our robocall mitigation program
have taken reasonable steps to ensure and authenticate callers,

1. Switches within our system contain a Database of all DID assign for each client.

2. Each time our client makes a call out, our Switch validates the DID coming from the
client call and it is compared to a table within our database of the client numbers that
are assigned.

3. Ifthe caller ID is not present within our Database, the call is rejected. This will prevent

spoofing of numbers and calls that are not authenticated.

4. Our client base are Corporations and we do not accept or allow any call center.

All calls which originate from the My Line Telecom will contain a caller ID pre-assigned

upon a client setup.
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Roberto Baan

President of My Line Telecom CORP




