RTI Robocall mitigation plan

RAINFOREST
(I TELECOM

We do not have Stir/Shaken implemented at this time.
What we are doing to prevent ROBOcalls:

® We restrict the number of SIP channels that our customers have access to.

® We closely monitor our Trunk usage.

e We refrain from selling services to companies that would be in the business of
making Robocalls.

® We are a small company and personal know all of our customers.

The type of Extension we received, is the one specifying that companies with Less than
100.000 phone lines are not required to have Stir/Shaken implemented until June 2022.
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