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To Whom It May Concern.

Everest Communications Group Inc. (ECG) is a small Managed Service Provider supplying Voice over
IP (VolP) services to the business community. We specialize in small business accounts with hosted
voice requirements that are not Call Center related. We only resell SIP Trunk services from Attested
Stir Shaken providers such as Commio and FlowRoute. All of our client numbers are ported to the
perspective SIP Providers as a requirement of providing services.

ECG does not supply service to Call Centers of any type. ECG provisions client SIP connections with
the appropriate Caller ID as required to meet the Stir Shaken caller identification requirement. ECG
does not own a voice switch or provide any secondary routing of calls for any client or 3™ party
service provider. ECG works with its SIP Providers to ensure a secure and robo free calling
environment for our clients. We vet our clients to ensure they are not part taking in any robo calling
activities and monitor their calling patterns. Our typical client maintains less than six (6) SIP trunks
per site supporting 5 — 10 users.

ECG uses Session Border Controllers (SBC) at the customer premise to enforce call control and
monitoring capabilities. All numbers provisioned for origination and termination are hosted by our
SIP Providers which are Stir Shaken compliant.
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