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Robocall Mitigation Program

As part of its robocall mitigation program, Yellowknife takes reasonable steps to authenticate
callers:

All callers must authenticate with a username and password

SIP sessions which contain the username and password may be encrypted

Each username and password associates the caller with a specific phone number
No caller is allowed to set their own caller ID (caller ID is assigned by Yellowknife)
Caller ID is pre-defined and stored at Yellowknife

Any calls which originate from the Yellowknife network will contain a caller ID pre-assigned
upon customer setup.



