
WLS Technology, DBA WillTech, as a telecommunications service provider, hereby certifies that 

it has implemented the following measures to comply with FCC regulations related to the 

mitigation of unwanted robocalls: 

1. STIR/SHAKEN Authentication: The STIR/SHAKEN authentication framework has 

been implemented to validate the authenticity of outgoing calls and ensure they are not 

fraudulent or unwanted. These functions are performed through VoIP Innovations' 

infrastructure. 

2. Traffic Filtering and Monitoring: 
o Call traffic is continuously monitored to detect anomalous patterns that may 

indicate fraudulent activity. 

o All outgoing call traffic is routed through VoIP Innovations, providing a secure and 

reliable network. 

o Customer configurations are exclusively managed by our technical team to ensure 

compliance. 

3. End-User Account Validation: Processes have been implemented to ensure the 

legitimacy of end-user accounts. These include: 

o Identity verification during new user registration. 

o Strict policies to prevent misuse of user accounts. 

4. Traceback Cooperation: We cooperate with traceback requests from the Commission, 

law enforcement, and registered traceback consortiums to investigate and stop illegal 

robocallers who may attempt to use our services. 

5. FCC Policy Compliance: All procedures and systems implemented are aligned with 

current FCC regulations for robocall mitigation. 

6. Record Maintenance: 
o Records of blocked and/or flagged calls are maintained, along with evidence of the 

measures implemented to support our compliance with regulations. 

7. Internal Training: 
o Our staff has received adequate training to operate and maintain the robocall 

mitigation systems. 

Declaration: WLS Technology, DBA WillTech is committed to continuously monitoring and 

updating its systems to ensure ongoing compliance with FCC regulations and to protect consumers 

from fraudulent robocalls. 
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