
 
 

 

 

 

April 4, 2024 
 

 
Spok Inc. Robocall Mitigation Database Certification 

To Whom It May Concern: 

Spok is including this certification letter as an update to its Robocall Mitigation Database filing. 

Spok Inc., formerly USA Mobility Wireless, is a paging carrier providing domestic paging services in the 

United States. Spok is interconnected with carriers using traditional TDM and SIP interconnection. 

Traffic is one-way inbound to Spok, terminating to Spok paging switches. Spok does not originate 

outbound calls and does not transport calls in the PSTN. As such, we have not implemented 

STIR/SHAKEN in our network. 

 
Spok has originated investigations of illegal Robocaller activities in the past and worked with the FCC, 

the FBI, and various carrier fraud groups to trace and track these illegal activities. Spok will continue to 

participate in identification and pursuit of illegal robo dialer activity. 

 

If any questions arise from our filing, please contact me. 
 

 
Sincerely,  
 

 

Mark Burns PMP 

Sr Director Technology Administration 

Spok Inc. 

972-801-0515 

Mark.burns@spok.com 
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