By making this certification and commitment, we are indicating that we will take
illegal robocalls seriously and are willing to work with relevant entities to address the issue. This is
important as illegal robocalls are a significant problem that can lead to harassment and financial
harm for individuals. Cooperation between filers, law enforcement, and industry groups is critical in
combating illegal robocalls and protecting individuals from their negative effects.

There are several actions that the filer could take to comply with this requirement. Some
examples of reasonable steps that the filer could take to avoid carrying or processing illegal robocall
traffic include:

* Conducting regular audits of their network to identify and block any illegal robocall traffic.

* Implementing policies to ensure compliance with relevant laws and regulations governing
robocalls.

* Educating their customers about how to identify and report illegal robocalls.

* Cooperating with relevant industry groups and law enforcement agencies to identify and
block illegal robocallers.

* Conducting regular audits of their network to identify and block any illegal robocall traffic.

These are just a few examples of the reasonable steps that the filer could take to comply with the
requirement to avoid carrying or processing illegal robocall traffic. Ultimately, the specific steps
taken will depend on the nature of the filer's business and the technologies and resources available
to them.



