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Account Notification

Dear Momentum Customer,

The FCC has clarified that VoIP resellers that do not have their own STIR/SHAKEN token
through a registration with iconectiv must have FCC robocall mitigation database
certifications that have selected the following options:

• Voice Service Provider without a STIR/SHAKEN obligation
• Option #3, No STIR/SHAKEN implementation

This clarification requires you to amend your certification if you have previously selected
the option that you are a voice service provider with a STIR/SHAKEN obligation and
chose Option #1 (full implementation). If you do not comply with this FCC direction by
September 18, 2025, Momentum will no longer be allowed to provide A-level attestation
for calls originated by your customers, which may decrease the chances that such calls
will be answered.

We ask that you confirm to us by September 13th by contacting your dedicated
Momentum Account Manager that you are properly certified as no obligation/no
implementation so that we have time to prepare our systems for the FCC’s September
18th compliance deadline.

Thank you,

Momentum
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