Everyday Data, Inc. Robocall Mitigation Plan

Everyday Data Inc. hereby submits this Robocall Mitigation Plan pursuant to the Pallone-Thune
Telephone Robocall Abuse Criminal Enforcement and Deterrence (TRACED) Act. Everyday
Data, Inc. reserves the right to modify, add, delete or otherwise alter any of the policies and
procedures described in the plan at any time as it deems appropriate to reflect its business, its
capabilities, and its needs.

(1) Everyday Data has a “Know Your Customer” policy that includes a manual check of
whether a customer has a US address, a US based representative, an FRN and a USAC
Filer ID. Everyday Data currently provides technical visits to all customers at least once a
year.

(2) Everyday Data is implementing STIR/SHAKEN in partnership with Liberty Mobility
(main provider) and Voxbeam (backup provider).

(3) Everyday Data inspects clients PBX to ensure that Intrusion Detection is enabled, and the
necessary firewall rules are running.

(4) Everyday Data’s contracts typically establish a reciprocal general obligation between
Everyday Data and its customers to not use the services for any unlawful purpose.

(5) Everyday Data monitors its network for fraud and fraudulent activity. When this activity
is detected, Everyday Data notifies the customer of such traffic and asks for remediation
as well as cooperation under the TRACED act to identify repeated originators of such
traffic.



