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Robocall Mitigation: 

Robinson Consulting is a gateway provider only and all upstream providers have implemented a robocall 
mitigation program consistent with 47 CFR § 64.6305(b), which shall include reasonable steps to avoid 
carrying or processing illegal robocall traffic and shall include a commitment to respond fully and within 
24 hours to all traceback requests from the Commission, law enforcement, and the industry traceback 
consortium, and to cooperate with such entities in investigating and stopping any illegal robocallers that 
use its service to carry or process calls.

Robinson Consulting manages and monitors all devices that originate call traffic to any external 

numbers. This monitoring includes patterns and other type of call behavior that can be determined from 

this monitoring. This is also a violation of our terms and conditions and any customers that are found to 

be in violation are immediately terminated.  


