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Trader PhD, LLC is an agricultural commodity market information service for grain and livestock 
producing businesses whose advisory service is sent via calls and text messages to those who have 
agreed to receive our service.  
Trader PhD, LLC ensures that it does not place any robocalls or spam SMS messages and has 
implemented an appropriate robocall mitigation program via the following:  

- Recipients willingly give their contact information with the understanding Trader PhD, LLC 
may contact them at a future date; 

- Recipients who would like to terminate being contacted by Trader PhD, LLC may do so by 
request via SMS messages, phone call, email, or US Mail;  

- Trader PhD, LLC does not use “local presence” local area code phone numbers when 
attempting to reach recipients. Instead, either a toll-free call-back number presented as the 
caller ID, or the home office area code 515 that is registered to Trader PhD, LLC is presented 
as the caller ID, and the recipient may always call Trader PhD, LLC directly back; 

- Recipients of SMS messages may opt-out of receiving further SMS messages by responding 
STOP to an SMS message from Trader PhD, LLC. 

- Trader PhD, LLC has the ability to trace any call originated or terminated to our recipients; 
- Trader PhD, LLC is not in the business of, nor does it receive, Session Initiation Protocol (SIP) 

calls to transit its own network, as it originates all outgoing calls itself; 
- Trader PhD, LLC authenticates caller identification for all SIP calls it originates and that it will 

exchange with another voice service provider or intermediate provider and, to the extent 
technically feasible, transmit that call with authenticated caller identification information to the 
next voice service provider or intermediate provider in the call path;  

- Trader PhD, LLC verifies caller identification information for all SIP calls it receives from 
another voice service provider or intermediate provider which it will terminate and for which 
the caller identification information has been authenticated;  

 
Trader PhD, LLC is committed to respond fully and in a timely manner to all traceback requests from 
the Commission, law enforcement, and the industry traceback consortium, and to cooperate with such 
entities in investigating and stopping any illegal robocallers that use its service to originate calls.  
Qualification Under the Code of Federal Regulations Section 64.6304 for an Extension: 
Trader PhD, LLC qualifies for an extension under 47 C.F.R. § 64.6304 because Trader PhD, LLC is a 
service provider with fewer than 100,000 voice service subscriber lines (counting the total of all 
business and residential fixed subscriber lines and mobile phones and aggregated over all of the 
provider's affiliates). 
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