
Interactive Media Technologies, DBA GlobalTel 
7999 N Federal Hwy suite 400 
Boca Raton, Florida, 33487 
September 16, 2025 

Federal Communications Commission 
Subject: Robocall Mitigation Database and Contact Information Update 

Dear FCC Team, 

I am writing on behalf of GlobalTel Communications to provide clarification about our 
current services, our compliance posture, and to update our contact information to ensure 
proper communication moving forward. 

At present, GlobalTel’s services consist solely of the resale of Toll Free and DID forwarding. 
Our partner, 7G Networks, is the network provider for these inbound DID’s and toll-free 
calls, which are switched to predetermined destination numbers (“ring-to numbers”) 
provided by our customers. 7G Networks also provides the outbound termination to these 
ring-to numbers. 

We want to highlight that 7G Networks has a fully implemented STIR/SHAKEN solution 
and is certified in the FCC’s Robocall Mitigation Database. For your records, the 7G 
Networks RMD number is RMD004623 and the OCN is 986K. 

GlobalTel will fully cooperate with any robocall complaint in accordance with 47 CFR § 
64.6305(a) and 47 CFR § 64.6301(a)(1) and (2). 

In the past, GlobalTel operated Dial91, a calling card service that was eventually phased 
out due to declining sales as our customers increasingly transitioned to free 
communication services such as WhatsApp. During this transition, our email account 
noc@globaltel.com was not consistently monitored, which regrettably caused important 
FCC notices to be directed to the junk folder and overlooked. 

To prevent this from happening again, we have updated our official FCC point of contact 
email to erik@globaltel.com, an account that is actively always monitored. 

We remain committed to cooperating with the FCC’s robocall mitigation requirements and 
maintaining open lines of communication. 

Thank you for your attention to this matter. Please let us know if any additional information 
or documentation is required. 

Sincerely, 
Erik Santos 



NOC Director 
Interactive Media Technologies  
Email: erik@globaltel.com 
Phone: 5612541781 


