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Robocall Mitigation Certification Statement 

Tango Networks, Inc. 
FCC Filing – Robocall Mitigation Database (RMD) WC 
Docket No. 17-97 
 
Pursuant to the Federal Communications Commission’s rules regarding caller ID authentication 
and robocall mitigation, including the requirements set forth in 47 CFR § 64.6305 and applicable 
FCC Public Notices, Tango Networks, Inc. hereby certifies as follows: 

1. Provider Classification: 
 
Tango Networks, Inc. is a non-gateway intermediate voice service provider with fewer than 
100,000 subscriber lines. 

2. STIR/SHAKEN Status: 
 
Tango Networks, Inc. does not originate or terminate voice traffic and does not implement 
STIR/SHAKEN within its own network. All calls traversing the Tango Networks platform are signed 
by upstream originating providers (including Bandwidth.com, Inc.) or by enterprise customers’ 
unified communications (UC) platform PSTN service providers. 

3. Robocall Mitigation Plan: 

Tango Networks, Inc. has implemented and maintains a robocall mitigation plan reasonably 
designed to prevent the origination and transmission of illegal robocalls, which includes, without 
limitation: 

1. Know-Your-Customer (KYC) and onboarding due diligence procedures; 
2. Ongoing call analytics and traffic monitoring; 
3. Contractual requirements for cooperation with traceback investigations and traffic blocking 

directives; 
4. Full participation in traceback requests and compliance with applicable 24-hour response 

deadlines; 
5. Cooperation with upstream providers, downstream partners, and law enforcement 

authorities, as required. 

A detailed Robocall Mitigation Plan describing these practices is included with this certification. 

4. Database Filing: 
 
This certification and the accompanying Robocall Mitigation Plan are submitted in connection 
with Tango Networks, Inc.’s annual recertification in the FCC Robocall Mitigation Database. 
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5. Compliance Contact: 

Name: John Mumford 
Title: Senior Customer Care Manager 
Email: johnmumford@tango-networks.com 

Phone: 

• US Support: +1 (469) 920-2130 
• UK Support: +44 113 397 1100 
• Direct: +44 7490 077063 

I certify under penalty of perjury that the information provided herein is true and accurate to the 
best of my knowledge, and that Tango Networks, Inc. will update this filing promptly if any 
information materially changes, consistent with FCC requirements. 
 
 

 
Signature:   
Printed Name: Bob Hegwood 
Title: Chief Regulatory Officer 

Business Address: 
2601 Network Blvd., Suite 410 
Frisco, TX 75034 
United States of America 

Date: February 5, 2026 
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Tango Networks, Inc. Robocall Mitigation Plan 

Company Role and STIR/SHAKEN Status 

Tango Networks, Inc. (“TNI”) is a non-gateway intermediate voice service provider with fewer than 
100,000 voice subscriber lines. TNI does not originate or terminate calls, but facilitates the 
transmission of voice traffic between providers. As an intermediate provider, TNI does not 
implement STIR/SHAKEN in its own network. 

All upstream providers from whom TNI accepts traffic are required to be registered in the FCC 
Robocall Mitigation Database and to be either fully STIR/SHAKEN compliant or to maintain an 
approved robocall mitigation plan. 

1. Robocall Mitigation Practices 

a. TNI purchases wholesale voice services from Bandwidth.com, Inc. (“Bandwidth”) and relies on 
Bandwidth and, where applicable, enterprise customers’ UC platform PSTN service providers to 
originate and sign calls. 

b. All calls traversing the TNI platform are signed by the originating provider, as follows: 

• Full Attestation (A) for calls associated with DIDs provisioned through Bandwidth; 
• Partial Attestation (B) for calls associated with enterprise customers using alternative PSTN 

providers. 

c. TNI maintains KYC procedures and regularly reviews customer call behavior. Traffic is monitored 
for patterns that may indicate illegal robocall activity or non-conversational usage. 

d. TNI requires upstream providers to maintain compliance with applicable robocall mitigation 
standards and to maintain active RMD filings. 

e. TNI’s service agreements require cooperation with: 

• Traceback investigations; and 
• Blocking of unlawful robocall traffic when requested by the FCC or law enforcement 

authorities. 

2. Traceback and Traffic Blocking Compliance 

a. TNI cooperates fully with the FCC, law enforcement agencies, and the registered traceback 
consortium (including the U.S. Telecom Industry Traceback Group), and responds to traceback  
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requests within 24 hours. 

b. Responsibility for robocall mitigation compliance and traceback coordination is assigned to TNI’s 
Senior Customer Care Manager. 

c. TNI supports traffic blocking directives when instructed by authorized entities and coordinates 
implementation with Bandwidth or other applicable upstream providers. 

3. Robocall Mitigation Methodologies 

a. TNI leverages Bandwidth’s call analytics, traceback, and call blocking capabilities. 

b. TNI monitors call volumes, destination profiles, and traffic patterns to detect anomalies. 

c. Suspicious or illegal robocall activity is promptly investigated, and service may be suspended or 
terminated if warranted. 

d. TNI maintains documentation of mitigation efforts, traceback cooperation, and enforcement 
support for audit and compliance purposes. 

4. Subsidiary Coordination 

Tango Networks UK, Ltd. is a wholly owned subsidiary of Tango Networks, Inc. and may transmit 
certain U.S.-bound or U.S.-originating traffic as a non-gateway intermediate provider. All such 
traffic is subject to applicable STIR/SHAKEN and robocall mitigation requirements and is governed 
by mitigation practices coordinated with Tango Networks, Inc. 

5. Conclusion 

Tango Networks, Inc. affirms its ongoing commitment to robust robocall mitigation practices and 
full compliance with FCC requirements under WC Docket No. 17-97. This Robocall Mitigation Plan 
will be reviewed and updated as necessary to reflect changes in FCC guidance or operational 
practices. 
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