Craig Bergdorf - Clinton, OH 44216
(330) 839-1111 - craig@ledatech.com

All clients | know personally, are local, and | would consider them friends. Total volume is measured in
calls per day, not calls per minute.

All CPE is installed and maintained by me, physically putting it at their location. There is no access to the
originating equipment given to them. Connections upstream over the internet are only accepted from
each customer’s static IP address.

Calls are placed using physical desk phones, which are also installed and maintained by me. There is no
capacity for calling lists or scripting of any kind.

There are strict, redundant, outgoing channel limits, preventing more than about 4 concurrent calls per
segment.

My intermediate provider is also fully compliant, and all DIDs are registered through them. All
my calls go though them.

The call volume across all sites combined is usually less than 1000 minutes a month. If that
were to be exceeded it would trigger usage alarms and be immediately investigated, assuming
the hardware itself didn't just melt from the stress.

Pleasant day to you,
Craig Bergdorf DBA Leda Tech
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