ROBOCALL MITIGATION PROGRAM DESCRIPTION

Non-Gateway Intermediate Provider
FCC Robocall Mitigation Database Filing

|. PROVIDER INFORMATION

Company / Business Name: Turcios Parada SA

FCC Registration Number (FRN): 0031439599

Business Address: Col Santa Elena, Pje 1 No 4A La Libertad, Antiguo Cuscatlan, El Salvador
Contact Name: Roberto Turcios

Contact Title: Manager

Contact Department: IT

Contact Telephone: +503 7857 4167

Contact Email: rturcios@gmail.com

Document Date: February 20, 2026

Il. PROVIDER TYPE AND ROLE IN THE CALL CHAIN

Provider Type: Non-Gateway Intermediate Provider
STIR/SHAKEN Status: Complete STIR/SHAKEN Implementation (Option 1 Certification)

Turcios Parada SA operates as a Non-Gateway Intermediate Provider, carrying and/or processing
voice traffic that originates on other providers' networks and terminates on other providers' networks
within the United States. The company does not function as a gateway provider and does not bring
foreign-originated calls onto the U.S. public switched telephone network (PSTN).

lll. STIRISHAKEN IMPLEMENTATION

A. Implementation Status

Turcios Parada SA has fully implemented the STIR/SHAKEN (Secure Telephone Identity Revisited /
Signature-based Handling of Asserted information using toKENS) caller ID authentication framework
across its entire network in compliance with 47 CFR 8§ 64.6302. All calls carried or processed on the
company's network are compliant with 47 CFR § 64.6302.

B. Technical Implementation
The company's STIR/SHAKEN implementation includes the following elements:

» Verification of STIR/SHAKEN tokens on all inbound calls where tokens are present;



. Passing STIR/SHAKEN authentication information (PASSporT) through the network without
degrading the attestation level;

» Compliance with ATIS-1000074 and ATIS-1000082 standards for STIR/SHAKEN implementation;

. Integration with authorized certification authorities for the issuance and management of
STIR/SHAKEN certificates;

» Participation in the Secure Telephone Identity Policy Administrator (STI-PA) governance framework.
IV. ROBOCALL MITIGATION PROGRAM

A. Program Overview

Turcios Parada SA has established and maintains a robocall mitigation program consistent with 47
CFR 8 64.6305(c). This program is designed to prevent the company's network from being used to
carry or process illegal robocall traffic.

B. Reasonable Steps to Avoid Carrying lllegal Robocall Traffic

The company takes the following reasonable steps to avoid carrying or processing illegal robocall
traffic:

1. Traffic Monitoring and Analysis

Turcios Parada SA employs real-time monitoring systems to analyze call traffic patterns and identify
anomalies indicative of illegal robocall campaigns, including unusual call volumes from specific
originating numbers, spoofed caller IDs, and calls exhibiting characteristics of unlawful robocall
campaigns.

2. Know Your Customer (KYC) Procedures

Prior to accepting traffic from any upstream provider, Turcios Parada SA conducts due diligence to
verify the identity and legitimacy of the provider. The company maintains records of its upstream
provider agreements and requires upstream providers to certify compliance with applicable robocall
mitigation requirements.

3. Call Blocking and Filtering

The company implements call blocking and filtering mechanisms based on information from analytics
providers, TRACED Act-compliant blocking programs, and industry-recognized Do-Not-Originate
(DNO) lists. The company also blocks calls bearing spoofed caller ID information where technically
feasible.

4. Contractual Obligations

All interconnection agreements entered into by Turcios Parada SA include provisions requiring
upstream providers to comply with applicable robocall mitigation requirements and to cooperate with
traceback requests. The company reserves the right to suspend traffic from providers who fail to
comply with these requirements.

5. Traceback Response Commitment



Turcios Parada SA is committed to responding fully and within 24 hours to all traceback requests from
the Commission, law enforcement, and the industry traceback consortium (USTelecom's Industry
Traceback Group). A designated point of contact is responsible for receiving and responding to
traceback requests on a 24/7 basis.

6. Remediation of Identified lllegal Traffic

Upon identification of illegal robocall traffic, the company takes immediate action to block or mitigate
such traffic and cooperates with the Commission, law enforcement, and other entities in investigating
and stopping illegal robocallers that use its service.

C. Cooperation with Investigations

Turcios Parada SA commits to cooperate fully with the Commission, law enforcement agencies, and
the industry traceback consortium in investigating and stopping illegal robocallers that use its service to
carry or process calls. This includes providing call records, routing information, and any other
information necessary to support such investigations, consistent with applicable law.

V. PRINCIPALS, AFFILIATES, SUBSIDIARIES, AND PARENT COMPANIES

None.

VI. PRIOR COMMISSION OR REGULATORY ACTIONS

Turcios Parada SA has NOT been the subject of a formal Commission, law enforcement, or regulatory
agency action or investigation with accompanying findings of actual or suspected wrongdoing due to
the company transmitting, encouraging, assisting, or otherwise facilitating illegal robocalls or spoofing,
or a deficient Robocall Mitigation Database certification or mitigation program description, within the
prior two years.

VII. CERTIFICATION

Non-Gateway Intermediate Provider — Option 1: Complete STIR/SHAKEN Implementation

The filer certifies that all of the calls that it carries or processes on its network are subject to a robocall
mitigation program consistent with 47 CFR § 64.6305(c), which shall include reasonable steps to avoid
carrying or processing illegal robocall traffic and shall include a commitment to respond fully and within
24 hours to all traceback requests from the Commission, law enforcement, and the industry traceback
consortium, and to cooperate with such entities in investigating and stopping any illegal robocallers that
use its service to carry or process calls. The filer also certifies that any prior certification has not been
removed by Commission action and it has not been prohibited from filing in the Robocall Mitigation
Database by the Commission, and that it has fully implemented the STIR/SHAKEN authentication
framework across its entire network and all calls it carries or processes are compliant with 47 CFR §
64.6302.



DECLARATION

| declare (or certify, verify, or state) under penalty of perjury under the laws of the United States of
America that the foregoing is true and correct.

Officer Signature: rturcios

Printed Name: Roberto Turcios
Title: IT Manager

Date: February 20, 2026
Company: Turcios Parada SA
FRN: 0031439599

This document is submitted as the Robocall Mitigation Program Description for Turcios Parada SA (FRN: 0031439599), required
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