Pivotel America Inc.

Robocall Mitigation Steps

<Redacted>

Pivotel is a satellite provider that originates calls using non-NANP numbers, and as such we are not a
voice service provider within the meaning of the TRACED Act, and therefore we are not obligated to
implement STIR/SHAKEN. Our customers are mobile satellite customers using the Inmarsat and
Iridium mobile satellite networks.

<Redacted>



