After a conversation Jonathan Lechter at the FCC. | don’t believe we have to implement Stir and
Shaken as this is done for us by our suppliers at VolP Innovations. We only have 4-5 customers in the
USA which are satellite offices for their UK headoffices. We do not have a physical presence in terms
of an office in the USA.

Please let me know if there is anything else we need to do to remain compliant.
Kindest regards,

James

Intouch Communications Ltd

+447967889889



