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About Axkan Consultores, S. de R.L. 

 

Axkan Consultores, S. de R.L.. operates primarily as a wholesale voice service provider.  Axkan 
Consultores, S. de R.L. offers services mainly to other carriers as a wholesale service to other 
wholesale services providers who implement their own Stir Shaken or Robocall Mitigation Plan 
and not to end Users or subscribers directly except in special cases.  Either way Axkan operates at 
all times consistently with the rules regulations and orders of the Federal Communications 
Commission. Specifically on the matters regarding short duration traffic.  

 

Our Main Policy is Know your Customer 

 

Traceback  

Axkan Consultores S. de R.L. is committed to respond to all the traceback request that should be 
sent by the Federal Communications commission, Law enforcement agencies and the registered 
traceback consortium, and will cooperate with all of this entities on whatever it takes to 
investigate and to stop the illegal robo callers from using our company service to originate calls.  

 

 

Axkan, S. de R.L.  follows the best practices for vetting caller identities described by the NANC Call 
Authentication Trust Anchor Group . (https://docs.fcc.gov/public/attachments/DOC- 
367133A1.pdf)  

 

 

STIR/SHAKEN Extensions  

Axkan Consultores, S.de R.L.  serves a limited amount of subscriber lines.  As such, Axkan will take 
advantage of the STIR/SHAKEN implementation extension received under 47CFR 64.6304 which 
states in pertinent part:  

 



§ 64.6304 Extension of implementation deadline. 

(a) Small voice service providers. (1) Small voice service providers are exempt from the 
requirements of §64.6301 through June 30, 2023. (2) For purposes of this paragraph 
(a), “small voice service provider” means a provider that has 100,000 or fewer voice 
service subscriber lines (counting the total of all business and residential fixed 
residential subscriber lines and mobile phones and aggregated over all of the 
provider's affiliates). 

Axkan Consultores, S.de R.L.  serves primarily  other voice providers  which authenticate the 
originating traffic with STIR/SHAKEN . Axkan Consultores, S.de R.L.   subjects the remainder of the 
voice traffic originating on our network to the Robocall Mitigation plan Set forth Below.  

 

Robocall Mitigation Plan  

Axkan Consultores, S.de R.L.  uses internal software in conjunction with software provided by it’s 
provider’s to monitor outbound voice traffic in real time, preventing the origination of illegal 
robocalls for the small portion of voice traffic that does not originate from its wholesale voice 
service provider clients with STIR/SHAKEN. The software provides detailed reporting, identifying 
suspected illegal robocalls and alerts us if we originate any calls where the calling number 
appears invalid, unallocated, on a Do Not Originate list, in the FCC consumer complaint database 
or maintains a poor reputation. Telecom Carrier will immediately investigate identified calls to 
determine whether the caller seeks to originate unlawful robocalls. If Axkan Consultores, S.de 
R.L.  determines the calls include attempts to originate unlawful robocalls, then we either warn 
them to stop, block the calling and/or terminate their service as consistent with industry 
standard operating procedures 

Axkan Consultores, S.de R.L.   

 

Stir Shaken Implementation Program  

Telecom Carrier Access, Inc. will be implementing full Stir Shaken at a later date. And will update 
its filings accordingly. 

 

CONTACT INFORMATION FOR TELECOM CARRIER ACCESS, INC. 

Axkan Consultores, S.de R.L.   

 

Clemencia Borja Taboada No. 346 Int. 10, 

 Col. Juriquilla Acueducto, CP 76230,  

Querétaro, Querétaro. México 



 

Pablo Gabriel Santillan Torres Torija  

Phone +52 442 388 5000 

 

Carrier Corporate Compliance and ‘Development Manager  

E mail: pablo@axkan.net  
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