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1. Overview 

Caucus Digital, LLC recognizes the importance of combating unlawful robocalls and is committed 
to implementing an effective robocall mitigation strategy. As a responsible digital service provider, 
our goal is to ensure that our communication channels are secure and not used for illegal robocall 
activities. 

This plan outlines the measures Caucus Digital, LLC will take to prevent, detect, and mitigate 
unlawful robocalls. 

 

2. Scope of Services 

Caucus Digital, LLC provides telephone service to itself, and another company owned by the CEO, 
through Vitelity Communication. 

 

3. Robocall Mitigation Measures 

A. Call Authentication 

Caucus Digital, LLC will comply with the FCC's STIR/SHAKEN protocol requirements by: 

1. Ensuring all outbound calls are authenticated using STIR/SHAKEN or a comparable method. 

2. Working with upstream providers to authenticate calls that originate from our systems. 

B. Customer Verification 

1. Conduct stringent vetting of all clients who may use our communication systems to ensure 
they are not engaging in unlawful robocall practices. 

2. Monitor customer activity to identify unusual patterns or spikes in call volume. 

C. Traffic Monitoring and Analysis 

1. Implement traffic analysis tools to detect and block suspicious call patterns. 

2. Review call logs periodically to identify anomalies or signs of illegal robocalls. 

D. Reporting and Collaboration 



1. Work with the Federal Communications Commission (FCC), industry partners, and law 
enforcement to report and address unlawful robocall activity. 

2. Provide a point of contact for law enforcement agencies to report suspected robocalls 
originating from our systems. 

E. Employee Training 

As the sole officer and employee, David Eisen will: 

1. Stay informed of evolving robocall mitigation practices and legal requirements. 

2. Use third-party training resources to maintain compliance knowledge. 

 

4. Governance and Accountability 

David Eisen, CEO of Caucus Digital, LLC, is directly responsible for overseeing the implementation 
and maintenance of this robocall mitigation plan. He will ensure compliance with all relevant FCC 
requirements and industry standards. 

 

5. Certification and Filing 

Caucus Digital, LLC will file its Robocall Mitigation Plan with the FCC Robocall Mitigation Database 
and certify compliance with all applicable regulations. 

 

6. Plan Updates and Revisions 

This plan will be reviewed annually or as necessary to reflect changes in regulatory requirements or 
operational practices. 

 

For further information, please contact: 
David Eisen 
CEO, Caucus Digital, LLC 
Email: deisen@caucusdigital.com 
Phone: 703-343-6074 

 


