September 26, 2021
Subject: Robocall Mitigation Database

Annette Communications does not allow robocalling on its network in any form. No such product
exists that allows our customers to record voice messages and use them in any way, either manually or
automated, to dial PSTN numbers. All voice communications originating from our network involve
human beings using tools to talk to other people in real time.

No outside, unauthorized access is allowed on our network whatsoever. All users are bound by a terms
of service policy that explicitly bans the practice of robocalling.
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