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No STIR/SHAKEN Implementation – Performing 

Robocall Mitigation 

 

Atel Communications is a small telecommunications 

company located in Guatemala City, Centro America. 

 

We directly provide phone numbers to registering customers 

that complete the registration for services that they require 

and comply with our tariffs and acceptable use policies. 

 

Atel Communications originates and terminates calls from 

and to the United States via other intermediate carriers. 

 

Atel Communications is working with upstream carriers that 

verify that calls are signed properly for STIR/SHAKEN. 

 

Atel Communications sets all Caller ID’s for customers 

based on the ownership of the DID. 

 

No customers are allowed to set their own Caller ID.  
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Atel Communications certifies that it commits to respond to 

all traceback requests from the Federal Communications 

Commission, law enforcement, and the industry traceback 

consortium, and to cooperate with such entities in 

investigating and stopping any illegal robocallers that use its 

service to originate calls. 

 

Atel Communications also certifies: 

 All outgoing calls must originate from specifically 

authenticated users. 

 All outgoing calls are sending to our SIP Trunk 

provider which is compliant to the FCC 

STIR/SHAKEN guidelines.  
 


