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Robocall mitigation plan for VoxSun Telecom Inc. 
 
 
VoxSun Telecom Inc. has several measures in place to avoid originating robocall traffic: 
 

• VoxSun does not engage with businesses that original robocalls. We have a vetting process to 
ensure that clients that do operate call centers are legitimate and abide to industry rules and 
standards. 
 

• CallerIDs are configured and controlled by our staff. It is against our rules to spoof/passthrough 
a CallerID of a phone number that does not belong to a client.  

o For our cloud PBX clients, CallerIDs are managed by our staff. 
o We also manage the CallerID of our SIP trunk clients. 
o In the rare case that a SIP trunk client needs CallerID control, we ensure to vet the client 

that they will not spoof CallerIDs and we perform periodic checks to ensure that they are 
not displaying numbers that do not belong to them. 
 

• We have alerts and procedures in place to examine suspicious calling patterns. 
 

• We are currently examining STIR/SHAKEN implementation with our system software vendors. 
 

• VoxSun is committed to cooperating with the FCC and telecommunication industry in 
investigating and stopping robocalls. 
 

 
 
Respectfully submitted, 
 
VoxSun Telecom Inc. 


