Robocall Mitigation Policy

e We verify all SIP calls originate and terminate on our network.

e All SIP calls are authenticated and exchange with other voice service providers.

e We are committed to respond to requests from the Industry Traceback Group to trace
suspect calls from mitigation efforts.

e We will block all calls or callers that are believed to be illegal in cooperate in
investigating any illegal robocalls.

e All volume callers are blocked unless the business is registered as a telemarketing.

e We ensure that the caller IDs for each DID/line are set during account setup.

e We look for overlapping/multiple deployed voice path subscription.



