
 Robocall Mitigation Plan 
 
Relion qualifies as a “small voice service provider”, since we have fewer than 100,000 voice service 

subscriber lines. 

Stir/Shaken is provided by our carrier, Bandwidth, and all traffic traverses through their network. 

Relion certifies that we are a 3CX PBX reseller, and all our voice traffic originates only from our managed 

3CX PBX customers.  In other words, we have full call logs available from our customers, and are 

committed to respond to all traceback requests from the Commission, law enforcement, and the 

industry traceback consortium, and to cooperate with such entities in investigating and stopping any 

illegal robocallers that use our service to originate calls, and that none of the voice traffic that originates 

on our network is authenticated with STIR/SHAKEN, and that all of the voice traffic that originates on 

our network is subject to a robocall mitigation program. 
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