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We Know Our Customers:

e Advanced Networking, Inc. is a small business that only does business with end-users that
we know. We do not allow our services to be acquired though any other way other than a
series of meetings that allow us to know the nature of their business.

e We only provide services to customers that have a physical presence in the United States.

e We do not provide service to customers that use automated systems to call anyone other
than their existing customers.

e We do not allow our customers to modify their outbound caller identification.

e We only identify outbound calls with phone numbers that are directly associated with that
customer.

e Any confirmation of fraudulent use of our service will result in a service disconnection to
that customer until the issue is resolved.

Trace-back

e Advanced Networking, Inc. is committed to respond fully within 24 hours to all traceback
requests from the Commission, law enforcement, and the industry traceback consortium,
and to cooperate with such entities in investigating and stopping any illegal robocallers
that use our service to originate calls.
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Richard Raphael
President

Member: DE State Chamber of Commerce

Serving the Delaware Valley since 1987
-- 2024 Our 38th Year --

e Telephone Systems ¢ Fax to Email Forwarding ¢ Network Wiring
e Dial Tone, Long Distance & Internet Services

1316 Philadelphia Pike Wilmington, DE 19809



