
Steps to Mitigate the Illegal Robocalling 

 

At PTCL: 

 

1. We involved our tech to work on the possible scenarios of illegal robocalling and how to 

mitigate those scenarios. 

 

2. We involved the Tech vendor to work on the implementation of STIR/Shaken 

Technology  

 

3. We have notified our customers from where there are possibilities of generation of 

illegal robocalling. 


