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March 31, 2024 

 

To Whom It May Concern: 

We are making every effort to block robocalls and/or unauthorized use of 

our networks. We exclusively use an upstream provider Commio for all our 

originating traffic. It is publicly documented that they sign calls on behalf of 

their customers depending on if the phone number the call is originating 

from is held by them. All our systems are based on IP authentication. All of 

our traffic should fall under Full A or Partial B Attestation. This is how we 

are operating currently and we will continue to follow industry best 

practices. 

 

Know Your Customer 

We follow the best practices for vetting caller identity described by the 

NANC Call Authentication Trust Anchor Working Group. 

(https://docs.fcc.gov/public/attachments/DOC-367133A1.pdf) 

 

Traceback 

We respond to all traceback requests from the Commission, law 

enforcement, and the registered traceback consortium and cooperate with 

such entities in investigating and stopping any illegal robocallers that use our 

service to originate calls. 
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