To whom it may concern,

Velantro, Inc hereby certifies and assures that that as part of our robocall mitigation efforts we are proud to
say that we have NO ROBOCALLS originating from our network. Furthermore, it asserts that its network is
strictly used for IP endpoints, namely IP Phones thus creating a closed network.

Our company offers PBX service and all (100%) of our client only connect to our network using an IP phone.
We do not sell voip traffic, voip trunks or any mass dialing solutions. Moreover, outbound dialing on our
network is monitored on two layers. 1) a regular IP phone cannot have an X number of concurrent calls
depending on number of lines the physical phone supports thus making an extension not viable for any
robocaller. 2) on our class 5 switch we use whats called a normal business usage for the minutes spent by
any extension as well as the tenant which owns the pbx extension thus making it literally impossible any
robocalls at all. Additionally, we authenticate call-IDS on our class5 switch for call coming from pbx’s of our
clients as we use caller ID for authentication authorization hence another step making it impossible for fake
caller IDs to be used. Finally, We do not sell dialing trunks and our network is a closed strictly for users
which have a device or register a single PBX extension.

Thus, no robocall can be originating from our network and all user(human) initiated calls from IP
Phones(devices). Moreover, we will comply with the commission, law enforcement or industry consortium
to traceback such calls if there were or are any.

Sincerely,

George Gabrielyan

CEO

Velantro, Inc



