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2026 Revised Robocall Mitigation Plan

Electronic Corporate Pages, Inc. (ECPI), dba Western Broadband, is a very small voice
service provider (VSP) acting as a reseller, dedicated to stopping illegal calls originating
in our network and to monitoring calls entering our network. This filing updates ECPI’s
robocall mitigation efforts.

Electronic Corporate Pages, Inc. purchases origination, termination, and hosted-switch
access from VI Communication Services (a Sangoma Company), which provides crucial
elements of our RMP as part of their interconnected VoIP wholesale services to ECPI.
All voice traffic originating on our network is subject to the robocall mitigation program
described below, subject to technical revisions implemented by Provider. ECPI does not
have a parent company or any other entities controlling its operations.

Know Your Customer

We follow the best practices for vetting caller identity described by the NANC Call
Authentication Trust Anchor Working Group.
(https://docs.fce.gov/public/attachments/DOC-367133 A 1.pdf).

ECPI is a small service provider; we understand our customers' needs before we sell our
voice services to them. This understanding provides us with the ability to mitigate the
potential of a customer initiating illegal robocalls.

International Subscribers
ECPI does not sell origination or termination services to subscribers outside of the United
States.

Acceptable Use Policy
ECPI maintains an Acceptable Use Policy (“AUP”) that subscribers must accept before
being permitted to use ECPI’s broadband or voice services.

Traceback Requests

ECPI is committed to responding in a complete and timely manner to all traceback
requests from the Federal Communications Commission, law enforcement, state
attorneys general, Provider, and the industry traceback consortium. Furthermore, ECPI is



https://docs.fcc.gov/public/attachments/DOC-367133A1.pdf

committed to cooperating with such entities to investigate and stop any illegal robocallers
that use ECPI’s service to originate calls. Subscribers are required to comply with
traceback requests via our AUP. Traceback requests can be sent to ecpiadmin@ecpi.com
for immediate processing by ECPIL.

Investigation of High-Volume Network Traffic, Suspicious Calls, and Calling
Patterns

ECPI continuously monitors calling patterns in and out of our network to identify
fraudulent traffic, including robocalling. ECPI will block services to a customer if it
determines that the customer is using the services for any illegal

activities, including robocalling. Such a customer’s agreement will be terminated if the
violation is determined to be intentional.

ECPI provides customers with equipment that is configured to limit a few concurrent
calls.

If there are any questions or concerns regarding this plan, please contact my office



