Robocall Mitigation Program Description

Avaria has no need to have a Robocall Mitigation program in place because it is not needed. Avariais an
end user of voice services provided by Bandwidth, which has complete STIR/SHAKEN compliance
implemented. Avaria’s voice business entails selling IP phone systems that also use Bandwidth as the
voice service provider, and so are protected by the STIR/SHAKEN program of Bandwidth. In addition,
Avaria currently has no voice service customer of its own and is not planning to engage in finding voice
customers in the future.



