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We at the CallPro take the issue to avoid originating
illegal robocall traffic very seriously.

e Each of our clients get very clear informed at time of signup that they must
follow and comply with all the federal and state regulations on all they calls
they are sending.

e We added a list to our terms-of-services with all the possible misuse to
which all our clients must agree before starting using our service.

e All of our clients will get a Human call in the first few days followed their
sign-up to go over their needs, and make sure that it’s not misused.

e We at the CallPro are regularly monitoring account behavior to make sure
there is no suspicious activity.

e Randomly we have our staff browsing account activity to identify if
something is misused.

e |f and when we found an account misused the service, the account get shut
down immediately.

e We do keep stay in contact with our customer base, in order to understand
their usage.

e Every complaint received is getting handled and reviewed.

o We do carry a full DNC list for all umbers asked, and no call will go out to
their number thru our system.



