9/23/2021
Attn: FCC

{CONTACT INFORATION REDACTED DUE TO HIPAA REQUIREMENTS}

In reference to STIR/SHAKEN (47 CFR § 64.6301(a) ), our company sends its own telephone traffic to
know recipients of telephone calls authorized by the receiver of the calls. Our company does not and
will not authorized and or promote the use of any dial system that allows the mass calling of outbound
calls to telephone numbers NOT OPT-IN to receive calls from our network.

To maintain HIPAA compliant under the HHS regulations, the nature of our telephone calls is that of an
emergency nature to relay emergency fire, police or medical information to first responders and their
alerting equipment. All call traffic has been opt-in from these entities and that all outbound calls are
authorized by agreement by the end recipient of each phone call.

For company use, our company uses our upstream provider to complete authorized and legal outbound
voice calls as per FCC requirements and does not authorized or allow any end user device to complete
any automated phone call that promotes advertising and or “ROBOCALLS”. Our network requires a
three part authentication to register and to complete calls.

1: IP Authorization
2: Username and Password Authorization
3: Caller ID number verity from server to end user device.

All three of these authentication methods are required before any outbound call is placed to our
upstream provider.

Each upstream provider that we use has already made the proper provisions to ensure that our traffic
follows the rules set forth by STIR/SHAKEN (47 CFR § 64.6301(a) ) and is already active within our
account with our providers.

And and all question or comments can be made to the contact information available at the top of this
notification.
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