January 16, 2026

To Whom It May Concern,

Grey Wolf Technology Solutions provides VolP services to small business clients
through a high-touch onboarding process. Every account undergoes manual Know Your
Customer (KYC) verification to confirm legitimate business operations before service
activation. Outbound Caller ID is strictly controlled: clients are limited to using numbers
assigned by Grey Wolf Technology Solutions. We have fully implemented
STIR/SHAKEN protocols to provide Full Attestation (Level A) where applicable.

For any questions, please email legal@GWTS.us
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