Trusted Technical Services Inc.
2104 Castleburg Drive
Apex, NC 27523

STIR/SHAKEN specific reasonable steps we have taken to avoid originating illegal robocall traffic.

We are a small Hosted PBX VolIP Service provider with a small customer base of less than 30 small
business companies. We have a personal relationship with all our customers and are confident that they
do not engage in any robocall activity.

We personally interact with our customers at a minimum of once a month and often on a daily or
weekly basis.

We monitor our service daily for function, responsiveness, and volume of calls. If anything is out of the
norm we address it immediately in order to avoid customer and regulatory sat issues.



