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To Whom It Concerns, 

SIP Global Phone is a Small Voice Provider with fewer than 20 local customers.  These 
customers are small businesses who are known to SIP Global Phone for what type of 
business they conduct.  (Apartment Complex offices, Pharmacy, Travel Agent, Embroidery 
Shop, Auto Body Shop, etc.) 

SIP Global Phone manages each of their customers’ PBX platforms, so SIP Global Phone is 
fully responsible for the trunking of all originating and terminating traffic.  We (SIP Global 
Phone, LLC) certify that we control all parts of the inbound and outbound traffic to and from 
VoIP Innovations, our upstream carrier.  Furthermore, we do not permit any outbound 
contact center, or auto-dialer activity of any kind on our network.  We have worked with 
VoIP Innovations for nearly 10 years and understand their STIR/SHAKEN implementation. 

SIP Global Phone lacks the network control or ability to implement STIR/SHAKEN.  We 
control robocalling by completely disallowing it on our managed PBXs. 

Our customer PBXs send P-Asserted Identity headers for proper call identification. 

SIP Global Phone, LLC does not permit call center dialing on their network.  We know each 
customer personally and we attest that each customer does not have the capability to 
access the SIP Global Phone network for RoboCall actions. 

 

Thank You, 

Perry Pennington 

Partner, 

SIP Global Phone, LLC 


