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In reference to Robocall Mitigation Plan (“RMP”)

1) All customers KYC completed which includes address verification, nature of business, contact
information (email, mobile) , DID registration

2) As required access can be provided to call logs and call traces for calls

3) All DID are registered DIDs

4) Unknown CallerID (not defined in system) are not able to make calls

5) Respond to traceback request within 24 hours

6) We certify that all calls originate on our network are subject to a robocall mitigation program meeting
the requirements

7) We have made sure our carrier DIDWW robocall mitigation plan describes the specific “reasonable
steps” they have taken to avoid the origination, carrying, or processing of illegal robocall traffic as part
of its robocall mitigation program

8) Our role in call chain is to take call and give to service provider to connect actual PSTN

9) For our customers to make and receive PSTN calls, we are using service provider DIDWW which is

registered in RMD.
| undersigned confirmed and agree to participate RMP”
Thank you

Yours Faithfully
neha afak
(controller)
biZRTC LLC
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