
                                                                                        
                                                                                                           
                                                                                                                                                                             

To whom  it may concern, 

 

Umniah Mobile Company (Al Bahrania Al Urdunia Liltaknia) is a licensed operator in Hashemite Kingdom 

of Jordan, which provides local Telecom service and  international wholesale voice services to other 

operators around the world. 

This letter is to inform that Umniah Mobile Company does not use STIR/SHAKEN caller ID authentication 

technology in the Internet Protocol (IP). 

 

Fraud management system 

Our Fraud management system proactively monitors all traffic through our network, Identifying when 

certain predetermined thresholds are exceeded, sending alerts to detect any abnormal Outgoing or 

Incoming calls to all destinations. 

 

1. Calling Number Alarms 

System is able to set the thresholds that will trigger the alarms when the system finds patterns 

that may indicate suspicious activity in calling numbers. 

 

 

2. Called Number Alarms 

System is able to set the thresholds that will trigger the alarms when the system finds patterns 

that may indicate suspicious activity in called numbers. 

 

 

 

3. SIM BOX Alarms 

System is able to set the thresholds by MSISDN that will trigger the alarms and automatic  

Blockage of the specified traffic when the system finds patterns that may indicate suspicious 

SIMBOX traffic. 

 

 

 

 

 



                                                                                        
                                                                                                           

 

Trace back 
 

 

Our commitment  to respond in a timely manner to all trace back requests from the FCC and 

cooperate with such entities to stop any illegal rob caller that use our network are limited to the 

current system capabilities/configurations. 

 

 

 

 

 

 

 

 

 


