New England Wireless Co. lic

September 20", 2021

To:

Federal Communications Commission
45 L Street NE

Washington, DC 20554,

Re: Robocall mitigation program

To whom it may concern,

New England Wireless Co. lic (“NEWCOo”) has taken the following steps to avoid originating illegal robocall traffic
as part of its robocall mitigation program

- AllNEWCo VolIP customers are also Fixed Wireless subscribers who have accepted the company’s fair
use policy which prohibits abusive use of its services, failing which their services can be terminated.

- VolP customers are known to the NEWCo’s management and have been screened as legitimate users of
its services.

- VolIP customers’ use of NEWCo'’s VoIP services are periodically reviewed to identify usage patterns as
part of the management of our resources. This analysis provides the opportunity to detect abusive
behavior.

- NEWCo has not had reason to do so but stands ready to notify any of its customers of VolP use deemed
abusive and suspend services if necessary.

Sincerely,

J-P. Luc Beaubien

Managing Member
New England Wireless Co. lic
7 Woods End Rd, Etna, NH 03750
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