Dear Sir or Madam,
Regarding the Robocall Mitigation Plan for LifeOnRecord:

CUSTOMER SCREENING
LifeOnRecord does not terminate any calls. Callers only dial a phone number and leave a message on
our PBX system.

VOICE TRAFFIC
Originating calls to a DID are all routed to our PBX and messages are left. Calls are not routed to
endpoints.

STIR/SHAKEN Regarding the STIR/SHAKEN implementation, we are eligible for and are taking
STIR/SHAKEN implementation extension received under 47 CFR § 64.6304 because we have fewer than
100,000 voice subscriber lines. All the voice traffic that originates on our network is subject to the
robocall mitigation program.
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