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September 20, 2021 
           
RE: Robocall Mitigation. 
 
Internet Access Solutions Ltd is a private Canadian corporation operating in southern Ontario. 
We own a small Fibre To The Home network in Halton Region.  We provide VoIP services to 
our residential customers on this network.  In order to limit illegal Robocalling we limit the 
number of phone calls to US destinations to 1 call every 5 minutes as well our customers are not 
allowed to spoof their caller ID details.  The caller ID information is forced on our switch so we 
know exactly who is making the call when it is sent we do not allow the end user to specify 
caller ID details. 
 
As our customers are all residential, we don’t foresee having any issues we also limit our total 
calls to 5 at any one time to the US this helps us eliminate toll fraud as well. 
 
Thanks 
 
Tom Williams 
President and CEO 
Internet Access Solutions Ltd 
 


