Outsource IT Computing Inc. (as a voice service provider) certifies:

o Vet the Customer Identity - When signing up new customers, Outsource IT Computing Inc.
collects information such as physical location, contact person(s), province or country of
incorporation for commercial customers.

e Log Calls - Calls made through our network are logged and we can trace back calls to the
originating customer if required.

e Investigate Suspicious Calls and Calling Patterns - Outsource IT Computing Inc. investigates
suspicious traffic.
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