DataOne Asia

Enterprise Technology Services

DATAONE COMPANY PROFILE
On Voice Services:

DataOne Asia (Philippines) is a VOIP carrier accredited by the NTC since 2011. It is known for
delivering reliable business and communication, and operates its own Soft switch and Session Border
Controller. DataOne will provide a solution for Insular Life towards sustenance of their current call
center setup. The solution is intended to benefit reduced operating expenses as well as simplifying
management in-terms of technical support/resource for PABX hardware. D1 will provide a cloud
‘hosted’ platform PBX which will able to accommodate the requirements of Insular Manila and its
Regional branches together with outside the country callers. The intention of this solution is to
deliver a cost effective and modern future proof PABX solution.

On Infrastructure Services:

DataOne Asia (Philippines) is the leading independent provider of Managed Technology Services to
Enterprises in the Philippines. With a complete offering of services in Data Center Management,
Infrastructure as a Service, Voice and IT Financing, DataOne is the perfect long term technology
partner for large and medium sized enterprises. Since 2002, DataOne has specialized in offering data
center its unique mix of services, competencies &financing to host & manage its’ clients most
demanding workloads on a 24x7 managed Tier-lll data center that arelSO 27001, 9001 and PCI-DSS
compliant.

Declaration in FCC Robocall Mitigation

DataOne is not yet implemented the STIR/SHAKEN at this time.

DataOne operates a 24/7 Technical Support

DataOne will coordinate and provide full support from their Local & Int. Providers.
DataOne will keep the confidential information of their client.

DataOne will generate the call logs monthly.

DataOne will suspend the account if the client use robocalling to call.

All International traffic is routed to our International voice carriers.
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