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This is to certify that AnswerFirst Communications does not own a telephony network. We
only utilize STIR/SHAKEN certified providers. We only send originating traffic to legitimate
vetted customers over these compliant network providers. AnswerFirst Communications
primarily provides call management and enhanced messaging. Outbound calls are primarily
call forwarding to our customers’ telephones or originate from in-person dialing. In these
cases, we send these calls to our customers over compliant telephone network providers.
AnswerFirst Communications takes the following steps to avoid originating illegal robocall
traffic:

• Limiting the number of concurrent outbound calls per customer

• No automated (computer aided dialing) calling equipment is allowed

• Verifying identity of primary account holders

Current Network Providers: Sinch, Televoips & Bandwidth
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