
No STIR/SHAKEN Implementation – Performing Robocall Mitigation Letter

The Phone Guys has begun the steps to implement the STIR/SKAKEN Implementation, so in
the meantime, the Phone Guys certifies the current status "Option 3".

The Phone Guys commits to take reasonable steps to avoid originating illegal robocall traffic;

The Phone Guys commits to respond to requests from the Industry Traceback Group to trace
suspect calls for mitigation efforts; and

The Phone Guys will cooperate in investigating and stopping any illegal robocallers (meaning
that the Phone Guys will block calls or callers that are believed to be illegal).

The Phone Guys
Carlos Membreno (owner)
562-292-028
carlos@theciscoguys.com


