
SkyRider Communications, LLC is dedicated to combating illegal robocalls and adheres to the Federal
Communications Commission (FCC) guidelines to prevent such activities.
A key component of this effort is the implementation of the STIR/SHAKEN framework, which digitally validates
the handoff of phone calls passing through various networks. This validation enables the recipient’s service
provider to verify that a call originates from the number displayed on the Caller ID, thereby preventing
scammers from spoofing legitimate numbers.

In addition to deploying STIR/SHAKEN, SkyRider Communications, LLC has established a comprehensive
Robocall Mitigation Plan.
This plan includes measures such as:

• Regular audits of processes and security measures to meet regulatory standards.
• Adjustments to practices as needed to remain compliant with evolving regulations.
• Ensuring that partners and clients are informed of any regulatory changes that could impact

their services.

These efforts align with the FCC’s broader strategy to combat illegal robocalls, which includes:
1. Issuing enforcement actions against illegal robocallers.
2. Empowering phone companies to block illegal or unwanted calls based on reasonable analytics.
3. Allowing consumers to use tools to block calls from numbers not on their contact lists.
4. Requiring phone companies to implement caller ID authentication to reduce illegal spoofing.
5. Making consumer complaint data available to enhance call blocking and labeling solutions.

By following these guidelines and implementing robust mitigation strategies, SkyRider Communications, LLC
aims to significantly reduce the origination of illegal robocalls on its network, ensuring a safer communication
experience for all users.


